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HARVARD MEDICAL SCHOOL
DEPARTMENT OF CONTINUING EDUCATION

Program Highlights

e Obtain the latest information on key clinical topics

e Attend plenary sessions by national experts in patient safety,
burnout, and cardiology

*  Join breakout discussion sessions on key areas in hospital medicine

° Network with Joseph M. Li, MD, FHM and Anjala V. Tess, MD, FHM
on leadership and teaching

Practical Learning Format
The main teaching method will be interactive learning with small group discus-
sions and case studies. Discussion groups will meet each afternoon to respond
to content questions and share reactions. This process provides an opportunity
to work closely with your colleagues to review reo|—worr issues.

Objectives
By the end of the course, attendees will be able to:

. Deliver key information for hospitalists, residents, and all clinicians
who provide inpatient care

®  Provide practical, evidence-based updates that answer questions
encountered in the everyday hospital medicine practice

e Assist physicians planning to recertify in the Boards of Internal
Medicine and update their training

° Provide tools for QI initiatives in the community sefting

. Enable networking opportunities

Who Should Attend

Participants in this dynamic program are leaders who wish to adapt their
knowledge and skills to the constantly changing field, including:

. Medical Directors and Practicing Hospitalists
e Allied Health Professionals

®  Residents or Fellows interested in Hospital Medicine



COURSE SC

THURSDAY OCTOBER 29, 2009 - Fairmont Copley Plaza Hotel
MORNING CLINICAL SESSIONS

7:00 AM Registration and Continental Breakfast
8:00 Am Welcome and Introduction
to the Program ........................ Sylvia McKean, MD, FACP, FHM
8:15 AM Quality Plenary ......................co..... David W. Bates, MD, MSc
9:15 am Clinical Cases in Patient Safety ....... Kaveh G. Shojania, MD
10:15 am Break
10:30 AM SHroke ....coooveeeeeeeeee Galen V. Henderson, MD

11:30 Am Inpatient Dermatology ... Arturo P. Saavedra-Lauzon, MD, PhD
12:30 pm Lunch

AFTERNOON CONCURRENT SESSIONS
Session A - Patient Safety and Quality Improvement
Moderators: Christopher L. Roy, MD, FHM and Jeffrey L. Schnipper, MD, MPH, FHM

1:30 Pm Developing a Patient Safety Program
............................................................ Saul N. Weingart, MD, PhD,
Tejal K. Gandhi, MD, MPH, Susan Abookire, MD

2:30 pm Getting Started with Quality Improvement
........................................................................ Alan S. Frankel, MD

3:30 Pm Break

3:45 pm Quality Improvement Tools of the Trade
.............................................................. Donald A. Goldmann , MD
4:45 pm Team Training ..............cccoooviiiiien, Jeffrey B. Cooper, PhD

Session B - Clinical
Moderators: Glen M. Kim, MD, MPH and Sylvia McKean, MD, FACP, FHM

1:30 Pm Cardio Obstructive Pulmonary Disease
................................................................... George R. Washko, MD

2:10 PMm Advanced Cardiac Life Support (ACLS)
..................................................................... Charles N. Pozner, MD

2:50 pm Venous Thromboembolism ............. Samuel Z. Goldhaber, MD
3:30 Pm Break

3:45 pm Update in Infectious Disease ...................... John J. Ross, MD
4:25 PM Prevention of Acute Renal Failure .. Glen M. Kim, MD, MPH
5:05 pm Pain Management in the Hospitalized Patient

.......................................................... Rachelle E. Bernacki, MD, MS
Session C - ABIM Recertification Modules

1:30 Pm ABIM Maintenance of Certification Learning - Part 1
.................. LeRoi S. Hicks, MD, MPH, Danielle B. Scheurer, MD, FHM

3:30 Pm Break

3:45 pm ABIM Maintenance of Certification Learning - Part 2
.................. LeRoi S. Hicks, MD, MPH, Danielle B. Scheurer, MD, FHM



EDULE 2009

FRIDAY OCTOBER 30, 2009 - Fairmont Copley Plaza Hotel
MORNING CLINICAL SESSIONS

7:00 AM Continental Breakfast and Meet the

Professor .......cccoooovoeieeieieeeeeeeeeeeee, Joseph M. Li, MD, FHM

8:00 AM Welcome ........coooovvveveeeie, Sylvia McKean, MD, FACP, FHM

8:15 Am Burnout Plenary: Lessons Learned ..... Charles J. Hatem, MD

9:15 am Update in Clinical Care ..................... B. Taylor Thompson, MD
10:15 am Break

10:30 Am Neurosurgical Emergencies.............. Galen V. Henderson, MD

11:30 Am Reverence at the End of Life ............. B. Lachlan Forrow, MD

12:30 PMm Lunch

AFTERNOON CONCURRENT SESSIONS
Session D - Patient Safety and Quality Improvement
Moderators: Christopher L. Roy, MD, FHM and Jeffrey L. Schnipper, MD, MPH, FHM

1:30 Pm Joint Commission Patient Safety Goals 2010
................................................................... Erin Graydon-Baker, RN

2:30 Pm Provider Fatigue and Medical Error
......................................... Christopher P. Landrigan, MD, MPH, FHM

3:30 pm Break

3:45 pm Quality Improvement from a Human Factors
Perspective ...............cccooeveveenn. Ben-Tzion Karsh, PhD, MSIE
4:45 pm Quality Improvement Research: What, How and Why

................................................ Jeffrey L. Schnipper, MD, MPH, FHM
Session E - Clinical
Moderators: Glen M. Kim, MD, MPH and Sylvia McKean, MD, FACP, FHM

1:30 M End-Stage Liver Disease .......... Chinweike Ukomadu, MD, PhD
2:10 PM Acute Pancreatitis ................ccc....... Bechien U. Wu, MD, MPH
2:50 pm Inpatient Diabetes ............ Jeffrey L. Schnipper, MD, MPH, FHM
3:30 pm Break
3:45 pm Tips for Performance of Procedures
................................................................. Sally J. Wang, MD, FHM
4:25 pm Community-Acquired Pneumonia ............... Joel T. Katz, MD
5:05 pm Peripheral Vascular Disease ....... Nicholas P. Tsapatsaris, MD

Session F - ABIM Recertification Modules

1:30 Pm ABIM Maintenance of Certification Learning - Part 1
.................. LeRoi S. Hicks, MD, MPH, Danielle B. Scheurer, MD, FHM

3:30 Pm Break

3:45 pm ABIM Maintenance of Certification Learning - Part 2
.................. LeRoi S. Hicks, MD, MPH, Danielle B. Scheurer, MD, FHM



COURSE SCHEDULE 2009 & FACULTY

SATURDAY OCTOBER 31, 2009 - Fairmont Copley Plaza Hotel
MORNING CLINICAL SESSIONS

7:00 AM Continental Breakfast and Meet the

Professor ..............ccoccooovioiiiiiiiiii, Anjala V. Tess, MD, FHM
8:00 AM Welcome .......cccoooovvveeeciaea, Sylvia McKean, MD, FACP, FHM
8:15 Am Acute Coronary Syndrome Plenary .. Patrick T. O'Gara, MD
9:15 am State of Hospital Medicine ................ Joseph M. Li, MD, FHM
10:15 am Break
10:30 am Peri-operative Cardiac Evaluation

.................................................................. Joshua A. Beckman, MD
11:30 am Medical Malpractice and Liability .... Allen Kachalia, MD, JD
12:30 Pm Conclusion .............cccoovvveeeiiiiieinn. Christopher L. Roy, MD, FHM

COURSE DIRECTOR

Sylvia McKean, MD, FACP, FHM Associate Professor of Medicine, Harvard
Medical School, Hospitalist, Division of General Internal Medicine, Brigham and
Women'’s Hospital

PLANNING COMMITTEE

LeRoi S. Hicks, MD, MPH Assistant Professor of Medicine, Harvard Medical
Schoo|,|Hospitc1|ist, Division of General Internal Medicine, Brigham and Women’s
Hospita

Glen M. Kim, MD, MPH Instructor in Medicine, Harvard Medical School, Director
of Education, Hospitalist Service, Division of General Internal Medicine, Brigham and
Women'’s Hospital

Christopher L. Roy, MD, FHM Assistant Professor of Medicine, Harvard Medical
School, Medical Director, Hospitalist Service, Division of General Internal Medicine,
Brigham and Women’s Hospital

Danielle B. Scheurer, MD, FHM Assistant Professor of Medicine, Harvard
Medical School, Director, General Medical Service, Department of General Internal
Medicine, Brigham and Women’s Hospital

Jeffrey L. Schnipper, MD, MPH, FHM Assistant Professor of Medicine,
Harvard Medical School, Director of Quality, Hospitalist Service, Division of General
Internal Medicine, Brigham and Women’s Hospital

FACULTY

Susan Abookire, MD Instructor in Medicine, Harvard Medical School, Chair of
Quality and Safety, Department of Medicine, Mt. Auburn Hospital

David W. Bates, MD, MSc Professor of Medicine, Harvard Medical School,
Chief, Division of General Internal Medicine, Brigham and Women'’s Hospital
Joshua A. Beckman, MD Assistant Professor of Medicine, Harvard Medical
School, Director, Cardiovascular Fellowship, Brigham and Women'’s Hospital
Rachelle E. Bernacki, MD, MS Instructor in Medicine, Harvard Medical School,
Director of Quality Initiatives, Department of Psychosocial Oncology and Palliative
Care, Dana-Farber Cancer Institute

Jeffrey B. Cooper, PhD Professor of Anesthesia, Harvard Medical School,
Executive Director, Center for Medical Simulation, Massachusetts General Hospital

B. Lachlan Forrow, MD Associate Professor of Medicine, Harvard Medical School,
Department of Medicine, Beth Israel Deaconess Medical Center

Alan S. Frankel, MD Instructor in Medicine, Harvard Medical School, Division of
General Internal Medicine, Brigham and Women's Hospital



FACULTY

FACULTY CONTINUED

Tejal K. Gandhi, MD, MPH Assistant Professor of Medicine, Harvard Medical
School, Executive Director of Quality and Safety, Division of General Internal Medicine,
Brigham and Women'’s Hospital

Samuel Z. Goldhaber, MD Professor of Medicine, Harvard Medical School,
Director, Venous Thromboembolism Research Group, Director, Anticoagulation Service,
Cardiovascular Division, Brigham and Women'’s Hospital

Donald A. Goldmann, MD Professor of Pediatrics, Harvard Medical School,
Professor of Immunology and Infectious Diseases, Harvard School of Public Health,
Senior Vice President, Institute for Healthcare Improvement, Senior Physician in Medicine,
Division of Infectious Diseases, Children’s Hospital, Boston

Erin Graydon-Baker, RN Director, Patient Safety, Center for Clinical Excellence/
Quality, Satety & Infection Control, Brigham and Women’s Hospital

Charles J. Hatem, MD Harold Amos Professor of Medicine, Harvard Medical
School, Director of Medical Education, Mount Auburn Hospital

Galen V. Henderson, MD Assistant Professor of Neurology, Harvard Medical
School, Director of Critical Care and Emergency Neurology, Department of Neurology,
Brigham and Women's Hospital

Allen Kachalia, MD, JD Assistant Professor of Medicine, Harvard Medical School,
Medical Director, Quality and Safety, Department of General Internal Medicine, Brigham
and Women’s Hospital

Ben-Tzion Karsh, PhD, MSIE Associate Professor, Industrial and Systems
Engineering , University of Wisconsin-Madison

Joel T. Katz, MD Assistant Professor of Medicine, Harvard Medical School, Director
of the Medical Residency Program, Brigham and Women's Hospital

Christopher P. Landrigan, MD, MPH, FHM Assistant Professor of Pediatrics,
Harvard Medical School, Research and Fellowship Director, Inpatient Pediatrics Service,
Children’s Hospital, Boston

Joseph M. Li, MD, FHM Assistant Professor of Medicine, Harvard Medical School,
Director, Hospital Medicine, Department of Medicine, Beth Israel Deaconess Medical
Center

Patrick T. O'Gara, MD Associate Professor of Medicine, Harvard Medical School,
Division of Cardiology, Brigham and Women'’s Hospital

Charles N. Pozner, MD Assistant Professor of Medicine, Harvard Medical School,
Medical Director, STRATUS Center for Medical Simulation, Department of Emergency
Medicine, Brigham and Women's Hospital

John J. Ross, MD Instructor in Medicine, Harvard Medical School, Hospitalist,
Division of General Internal Medicine, Brigham and Women'’s Hospital

Arturo P. Saavedra-Lauzon, MD, PhD Instructor in Dermatology, Harvard
Medical School, Department of Dermatology, Brigham and Women’s Hospital

Kaveh G. Shojania, MD Associate Professor of Medicine, Canada Research Chair
in Patient Safety and Quality Improvement, University of Toronto

Anjala V. Tess, MD, FHM Assistant Professor of Medicine, Harvard Medical School,
Department of Medicine, Beth Israel Deaconess Medical Center

B. Taylor Thompson, MD Associate Professor of Medicine, Harvard Medical
School, Director, Medical Intensive Care Unit, Massachusetts General Hospital
Nicholas P. Tsapatsaris, MD Clinical Instructor in Medicine, Harvard Medical
School, Associate Clinical Professor of Medicine, Tufts University School of Medicine
Chinweike Ukomadu, MD, PhD Assistant Professor of Medicine, Harvard
Medical School, Division of Gastroenterology, Brigham and Women’s Hospital

Sally J. Wang, MD, FHM Instructor in Medicine, Harvard Medical School, Division
of General Internal Medicine, Brigham and Women's Hospital

George R. Washko, MD Instructor in Medicine, Harvard Medical School,
Pulmonary Division, Brigham and Women’s Hospital

Saul N. Weingart, MD, PhD Associate Professor of Medicine, Harvard Medical
School, Vice President for Patient Safety, Dana-Farber Cancer Institute

Bechien U. Wu, MD, MPH Instructor in Medicine, Harvard Medical School, Division
of Gastroenterology, Brigham and Women's Hospital



GENERAL INFORMATION

REGISTRATION INFORMATION

Tuition Fee-$650 (USD). Society of Hospital Medicine Member $600
(USD). Reduced Fee for Residents/ Fellows in Training (with a letter of verifi-
cation from Department Chair) and Allied Health Professionals-$450 (USD). All
foreign payments must be made by a draft on a United States bank or by Visa or MasterCard.
If paying by check, make it payable to Harvard Medical School and mail with completed reg-
istration form to: Harvard Medical School-Department of Continuin
Education, P.O. Box 825, Boston, MA 02117-0825. If paying by credit card,
please register online at www.cme.hms.harvard.edu/courses/hospitalmedicine. Telephone
or mail-in registration with credit card payment is not accepted. Inquiries
should be directed to the above address, made by phone: (617) 384-8600, Monday-Friday,
10:00 am to 4:00 Pm (EST) or by e-mail: hms-cme@hms.harvard.edu. Upon receipt of registra-
tion a confirmation letter will be mailed to the address listed on the form.

Program fees includes:
e Comprehensive take-home reference manual
e Continental breakfasts and refreshment breaks
e Certificate of attendance

Please note: Program changes/substitutions may be made without notice.

ONLINE INFORMATION

To register or view course information, visit:
www.cme.hms.harvard.edu/courses/hospitalmedicine.

To ensure proper registration, please add the first three characters of the source code found ot
the bottom of the registration E;rm.

COURSE LOCATION
All sessions will be held at The Fairmont Copley Plaza Hotel, 138 St. James Avenue,
Boston, MA 02116 (617) 267-5300.

ACCOMMODATIONS AND TRAVEL

Hotel rooms in Boston are limited. You are urged to make your reservations early. A
limited block of rooms have been reserved at Tﬁe Fairmont Copley Plaza Hotel
(617) 267-5300 until October 7, 2009. Mention “Update in Hospital Medicine” course to get
the group rate of $339/single/double occupancy +12.45% tax.

Please do not make non-refundable airline reservations until you have been confirmed into
our course. You can make your airline reservation by calling the HMS Travel Desk toll free
1(877) 4-HARVMD (1-877-442-7863) Monday - Friday 9 am - 8 pm (EST). From outside the

U.S., Canada and Virgin Islands, please call (617) 559-3764.

SUBSTITUTION/CANCELLATION POLICY
All requests for substitutions or cancellations must be made in writing. Substitutions may be
made without additional chqr?e. Cancellations on or before October 1 will be issued a refund

minus a $150 administrative fee per person. Cancellations received between October 2 and
October 14 will be issued a 50% refund. After October 14, no refund will be issued.

ACCREDITATION
Harvard Medical School is accredited by the Accreditation Council for Continuing Medical
Education (ACCME) to provide continuing medical education for physicians.

Harvard Medical School designates this educational activity for a maximum of 22 AMA PRA
Category 1 Credit(s)™. Physicians should only claim credit commensurate with the extent of
their participation in the activity.



COURSE ENROLLMENT AND WORKSHOP REGISTRATION FORM

Update in Hospital Medicine

October 29-31, 2009 Tuition Fee: $650 (USD)
(Course # 2914282) Society of Hospital Medicine Member $600 (USD)
Residents*/Fellows in Training* and

Allied Health Professionals: $450 (USD)

Select first, second and third choice for afternoon concurrent sessions for each day.

Thursday, October 29 Friday, October 30

___ Session A: Patient Safety and QI ___Session D: Patient Safety and Q
___ Session B: Clinical __ Session E: Clinical

__ Session C: ABIM Recertification ___ Session F: ABIM Recertification

Please Print Clearly. All Fields Required.

Full Name

First Middle Initial Last Degree

Mailing Address

Street

City State Zip Code

Daytime Phone () Fax Number ()

E-Mail Address

[ Please check if you want to be excluded from receiving email notices of future Harvard Medical School Department of Continuing Education programs.

Professional School Attended Year of Graduation

Profession

Primary Specialty (Physicians Only)
Board Certified: O Yes O No

Organization Affiliation

*A letter of verification from the Department Chair must accompany registration form for a reduced fee.

Check is enclosed: Please make check payable to Harvard Medical School and mail
it with this registration form to:

Harvard Medical School-Department of Continuing Education,
P.O. Box 825, Boston, MA 02117-0825

If paying by credit card, please register online at www.cme.hms.harvard.edu/courses/hospitalmedicine

Please note: Telephone or mail-in registration with credit card payment is not accepted.

Online registrants: add first three characters of the source code found here = Source Code: A B C D E X Z



